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OBJECTIVE 

To strategically implement IT initiatives that improve business functionali ty with positive impacts to the overall 
usability all while providing superior publi c relati ons skill s and training . 

PROFILE 
Expert in the installation and management of all Windows machines 
Expert in Windows server operating systems and functions 

o Server 2012 R2 & earlier, AD, DHCP, DNS, GPO, Hyper-V 
Strong knowledge in networking appliances/ networking including Cisco, HP, Forti gate, Site to Site VPNs, 
IPsec VPNs, Cisco WLC 
Strong knowledge in telephony including Cisco Unity/Unified/ Emergency Responder 
Expert in iDS ~la bile Device ~l anagement especially AirWatch/ Apple Configurator/App le VPP/ DEP 
Expert in communicating/ training including technical communications to non-technical audiences 
Extremely strong problem solving skill s and time management skills 
Experience in myriad amounts of other dedicated appliances and applications including : Arc Mail , 
Barracuda, Ninite, Office 36S, Sonic WALL, Sophos AV & Web Filter, SQL, Tyler Technologies, V~IWare 

Intermediate to expert knowledge in website design and server scripting including: batch , VBS, PowerShell 
Extremely dedicated and willing to learn every aspect of the organization and technology utilized 

EDUCATION 
Wor cester State University, Worcester, MA 
~l aster's Degree in Business Administration (~I BA), leadership concentration, GPA 3. 9 

Becker College, Worcester, MA 
Bachelor's Degree in Business Administration, GPA 3. 9 

CERTIFICATIONS 
CompTIA A+ Certification - 201 S 

2012 -2014 

2008-2011 

This certification covers knowledge of maintenance of PCs, mobile devices, laptops, operating systems and 
printers. 

CompTIA Network+ Certification - 201 S 
This certification covers knowledge needed to take on a pivotal role in building , managing, and protecting 
computer networks. 
Criminal Justice Information System ( CJIS) Certifica tion- 2014,2017 
The CJIS certification test is given to all poli ce, police/ fire dispatchers, and system administrators who 
interact with the State and FBI ' s Criminal Justice Informati on System. 

Micr osoft Office Specialist ( MOS)- 2008 
The ~l OS test is a comprehensive assessment evaluating the knowledge of the ~l i cro soft product being tested. 

• Word Score : 1000/ 1000 
Internet and Computing Core Certification ( ICJ) : Digital Literacy- 2008 
The IC3 certification comprises Computing Fundamentals, Key App lications, and Liv ing Online. The tests cover 
hardware, sof tware, operating systems, ~l i crosoft Office, networks, internet, and email. 

• Computing Fundamentals Score : 978/ 1000 
• Key App li cations Score : 1000/ 1000 
• Liv ing Online Score : 978/ 1000 



PROFESSIONAL EXPERIENCES 
Tantasqua Regional School District, Fiskdale, MA 2014-Presen t 

Assistant Director of Technology I N etwork Administra tor 
• Resp onsible for managing, leading, and mentoring four System Administrators who as a team we 

maintain seven di fferent school bu ildings, and four un ique towns and the departments within 
• Implemented bi-weekly technology meetings to increase communication and project management with 

techn ology staff 
• Implemented monthly Technology Leadership Committee to increase communication between 

techn ology department, teachers, staff, and students 
• Work directlywith System Administrators to ul t imately increase project implementation efficiency and 

t ime management; increased efficiency was necessary in order to better leverage our limited System 
Administrators across our mult iple locations 

• ~1anagement of large-scale projects from budgeting, procurement, vendor and brand se lection, and 
eng ineers. Projects include large-scale domain migrations and consolidations (over 500 machines 
migrated from five separate domains to one sing le domain) , large scale bu ilding-wide te lephony and 
core switching/ routing upgrades, Cisc o wireless deployment ( for fu ll bu ilding coverage), bu ilding wide 
re -wiring projects 

Wicked Wines I Global Wines Inc., Boston, MA 2016-Presen t 
Website Adminis tra tor 

• Resp onsible for migrating the website d omai ns/DNS/CNA~1 Es to a new host, and then moving the old 
~1ySQL database to a new host. Ul t imately after moving the domain and data to a new host (wi th 
zero down t ime) we qu ickly transi tioned to the new websi tes I had designed. I continue to work with 
th is company updating and maintaining the website, managing the domains, SSL certi ficates, 
protecting the brands, enhancing SEO, monitoring all nightly ~1ySQL database backups and SFTP 
backups. I also maintain an S ~ITP server for their newsletter functionality saving $1000's annually 
instead of utili zing a mass mailing (Constant Contact) subscription. 
• https :lfwww.wicked-wine.com ; htto ://www.globalwinesinc.com 

Eagle Cleaning Corporation, Worces ter, MA 2014-Presen t 

Website Adminis tra tor 
• ~1 i grated old websi te, database, and d omai n/DNS/CNA~I ES to new host with zero down t ime and 

updated ~I X rec ords for new mail service. Currently responsible for creating, updating, maintaining 
webs ite, and management of the domains and host and ~1ySQL database for Word Press 
• http ://www. eagle dean in g. com 

Town of Sturbridge, Sturbridge, MA 2013-Presen t 

Network Administrator 

• Resp onsible for maintaining servers, databases, workstations, network equipment, and peripherals in 
Town Departments: Town Hall , Annex, Poli ce, Fire , Ambulance, Highway, Library 

• Resp onsible for network infrastructure in cl udi ng ( cat5e/ cat6 sin gl e/ mult imod e f iber) , routers, 
switches, Si te-to-Site VPNs, secure police cru iser access to on site records database and 
~1assachusetts State Datacenter connectivity, GPS monitoring on town vehicles, database maintenance 
on all v i ta l databases (police, f ire , ems, water meter for billing, town clerk databases, permitting, 
accounting) 

Tantasqua Regional School District, Fiskdale, MA 2009-2013 
Sys tem Adminis tra tor 

• Resp onsible for maintaining and repairing all servers, workstations, ne twork equ ipment, peripherals 
• Resp onsible for network infrastructure including cat5e, cat6, sing le/ mult imode f iber, routers, 

switches, VPN 
• Ass isting and tra ining all staff members within Brimfield, Brookfield, Holland, Wales , and Tantasqua 

Jr. High schoo ls 

Staples, Inc., Sturbridge, MA 2007 -2010 
Resident Lead Technician 

• Resp onsible for providing excellent customer service to customers while performing wide variety of 
bas ic and advanced technical system diagnostics and upgrades on customers technology 



Tant asqua Regional School Dist rict, Fiskdale, MA 
Website Adminis tra tor 

2006-Pr esent 

• Updating, and maintaining website 
• liS management, SSL certificates 
• Collaborating wi th the administrative staff, facu lty, and staff to maintain content on all school pages 

http ://www. ta ntasgua .oro 

COMMITTEE RESPONSIBILITIES 

Advisory Committee M ember 2 007 - Pre.sent 
Active commi ttee member for Computer Technology classes offered at Tantasqua Reg ional School District's 
technical division. 

Relay Fo r li f e Committee M ember - Online Chairperson 2011- 2013 
Collaboratively work wi th the Event Chair to ensure that the Re lay Committee and participants are able to 
ut ili ze the online functionality for fundraising development. Responsibili ties include updating website, 
advertising though social networking, answering and sending emails to all participants and troubleshoo ting 
issues wi th online donations on team/ individual Re lay si tes. 

REFERENCES 

Gregory Rossow 
Director of Technology~ Tantasqua Regional School District 
320A Brookfield Road 
Fis kda le, MA 0 1S18 
774-24 1-0826 
ro ssowg@tantasqu a. org 

Barbara Barry 
Finance D irector~ Town of Sturbridge 
3 08 M ain Street 
St urbridge, MA 0 1S66 
S08-3 47-2S11 
b b arry@town .sturbridge. m a. us 

Mark Sal oi o 
Li eu tenan t~ Town of Sturbridge Police Dept. 
3 46 M ain Street 
St urbridge, MA 0 1S66 
S08-3 47-2S2S 
m sa loio@town .sturbridge. m a. us 

Kelsey Lemmon 
Marketing M an ager~ Global Win es~ I nc. 
4 Cali forn ia Avenu e 
Fra m i ngh am~ MA 
S08-872-194 2 

''''''~ 'l''~'~ '~ .?.~.~.?.~ .?.~.~.~~'~ '~ '~'~ 'i'~''~: .~.?.~ ... , 

Dr . Eri n Nosek 
Su p erintenden t~ Tantasqua Regional School D istrict 
320A Brookfield Road 
Fis kda le, MA 0 1S18 
S08-3 47-S977 
nos eke@tantasqu a.org 

Thomas For d 
Ch i ef~ Tow n of Sturbridge Police Dept. 
3 46 M ain Street 
St urbridge, MA 0 1S66 
S08-3 47-2S2S 
tfo rd@town .sturbridge. m a. us 

Lisa Noonan 
0 i rector of M arketing & Adm inistration~ Ea gle Cleaning Corp. 
997 Millbury Street, Suite A 
Worcester~ MA 0 1607 
S08-799-0700 
I i s a@eagl eclean in g. com 
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